Questionnaire on Business Impact of Extreme Weather Events

Please take a few minutes to complete this brief questionnaire.

“The impacts of weather affect the communities in which we live and work. They affect the way we do business and the success of that business. ”                            
-   UK Climate Impacts Programme

Business risk associated with extreme weather events is likely to be exacerbated by climate change and brings with it increasing financial and organisational costs. Your business may be vulnerable to extreme weather events in many ways including:

· Your premises 
· Your markets
· Your people
· Your processes
· Your logistics (including communication)
· Your finance
Taking action to assess your vulnerability will help your business to find timely and cost effective measures to increase your resilience to extreme weather events

	PART 1: THE PAST IMPACT OF WEATHER EVENTS ON YOUR BUSINESS:

	Has your business been affected by an extreme weather event(s) in the last five years? For example by flooding, heavy snowfall or high temperatures.

Describe the type of weather event –when was this?
What is your type of business and locality?
	

	What was the impact of  this weather event(s)on  any of the following areas of your business? 

Please circle as many as appropriate and elaborate if possible

	Your premises 
Your markets

Your people

Your processes

Your logistics (including communication)

Your finance

Your stock or raw materials
Other (please state)

	What were the main consequences  for your business?

What were the estimated financial  costs to your business of this event(s).
	Don’t know

Less than £1,000

Between £1,000 and £5,000

Between £5,000 and £25,000

More than £25,000

	PART 2: THE CAPACITY TO REDUCE THE RISK TO YOUR BUSINESS:

	Do you think there are  potential risks to you business by extreme weather events?

Are you aware of the potential financial and organisational risks posed to your business by extreme weather events?

Please circle.
	I am aware of all potential risks

I am aware of some potential risks

I am not aware of any potential risks

	How important do you consider extreme weather events to be to business continuity?

 Please circle.


	Don’t know

Little or no importance

Reasonably important

Very important

A top priority

	Which of the following factors presents a significant barrier to your business increasing its resilience to extreme weather events? 

Please circle as many as appropriate. 
	Lack of information about extreme weather events
Lack of appropriate skills in the organisation
Uncertainty about how my business will be affected

Organisational  processes lack  flexibility

Taking action is too expensive

Lack of guidance on how to increase resilience
Engaging external stakeholders

	PART 3: PROVIDING SUPPORT AND ADVICE TO MINIMISE YOUR RISK:

	How would you describe the current level of information about the impacts of extreme weather events?

Please circle.
	I am not aware of any information

The information is unsatisfactory
The information is helpful but difficult to access
The information is helpful and is readily available

	Which of the following organisations would you consider contacting regarding advice and support on the impact of extreme weather events to your business? 

Please circle as many as appropriate.


	Environment Agency

Local Authority

Business Link

Advantage West Midlands

Confederation of British Industry

Federation of Small Businesses 

Insurance Broker

Other (please state) 

	What type of support do you think would be most useful to help your business increase its resilience?

Please circle  as many as appropriate and indicate your  top two (1) and (2) .


	Information about impact extreme weather events

Information about how to increase resilience

Case studies of other business taking action

Financial support or access to finance
Other – please describe:
 

	How best do you think that these types of support should be delivered?
Please circle.
What format would you like this support in ?

Please circle 
	Via  Business Agencies e.g. Through Business Link, CBI, Chambers of Commerce, Federation of small businesses, Public sector, 

other – please list..
Bespoke sectoral workshops

Bespoke geographically-based workshops
Web sites


Thank you for taking part in this questionnaire. Your responses will support the evidence base for a new programme of support for businesses being undertaken by Advantage West Midlands. The programme of support aims to raise awareness amongst regional businesses of the economic opportunities that can be derived through increasing resilience to extreme weather events and to help businesses understand how climate change will impact upon them.

We want to ensure that our support is presented as a business-focussed issue. We therefore seek to emphasise the need to mainstream planning for weather events and risk management amongst businesses so that the West Midlands economy is resilient to the impacts of climate change. 
Further information about this project can be found by contacting either: Tom Anderson or Shelly Beckett on   0121 503 3277 or    thomasanderson@advantagewm.co.uk         shelly.beckett@environment-agency.gov.uk
THANK YOU
